
 
 

 

Job Description 

Job Title Chef/Trainer 

Reports to Recovery Academy Manager  

Working alongside Langan’s Tea Rooms Manager day-

to-day 

Team Members Reporting 
to Job Holder 

Volunteers 

Purpose of Job 
The role is to support and train people recovering 
from drug and alcohol addiction in the promotion, 
planning and management of an external catering 
service to outside organisations and venues.  
 

 Contribute to the development of a training 
plan for beneficiaries volunteering in the 
external catering unit.  This will include, 
producing roles and responsibilities for all 
volunteers and a skills matrix to monitor 
development and training needs.  
 

 Ensure that key actions, training needs and 
reviews are accurately recorded on each 
beneficiary’s performance development 
review (PDR). 

 

 Act as line manager and provide training, 
support and supervision for volunteers and 
staff at all times. 

 

 Work with the Recovery Academy Manager 
to develop and implement a marketing and 
business development strategy to grow the 
external catering business.  

 

 Lead the planning, delivery and production of 
food, including external catering operation for 



 
 

 

events and conferences. 
 

 To lead and develop quotations for events 
and conferences and develop operational 
plans detailing resources, costs and 
volunteers.  

 

 Maintain standards of food production within 
each contract to ensure that the highest 
attainable standards are achieved. 

 

 Maintain accurate stock records and ordering 
system. 

 

 Conduct regular training and awareness 
sessions on legislation or changes to work 
practices for volunteers. 

 

 Implement and maintain waste control. 
 

 Produce marketing material and contribute to 
the update of the website.  

 

 Responsible for the refrigerated vehicle, all 
servicing and maintenance and that all 
equipment is maintained to a high standard. 

 

 Take part in all additional activities to 
promote the charity and external catering unit 
and to assist in generating ideas for 
promoting the service. 

 

 Enforce company Health, Safety, Food 
Hygiene and COSHH regulations 

 

 Produce risk assessments for operational 
events.  

 

 Review PDRS with beneficiaries to monitor 
progress. And signpost beneficiaries to other 
services in the project.  

 
 This post holder must have a full driving 

licence. 



 
 

 

Knowledge and Skills required: (Essential denotes a requirement at the 
outset of employment, Desirable denotes skills/knowledge can be 
developed whilst job holder is in role) 

Subject Item Essential Desirable 

Communication 

skills 

Developing productive relationships with 

clients and communicate issues to staff 

where necessary. 

   

Ability to work on 

own initiative 

Able to work with minimal supervision    

Administrative 

skills 

Good administration skills required 

particularly I.T 

   

Anti-discriminatory 

practice skills 

Operate in a non-judgemental manner and 

knowledge of relevant legislation in all 

activities. 

   

Decision making 

skill 

Understanding when to refer to specialist 

support within the organisation. 

   

Knowledge Understanding of addiction treatment    

Skills Self motivation    

 Willingness to be adaptable    

 Ability to establish a good relationship with 

people 

   

 Reliability and commitment    

Qualifications Required 

Qualification Level 

NVQ Level 2 or above in Food Safety 

NVQ Level 2 or above in relevant subject (e.g. Hotel and Catering 

and/or Hospitality)  

 

 



 
 

 

Experience Required 

Type of Experience Number of Years 

Working with volunteers  

Planning, delivery and production of food in a commercial 

environment 

 

 

Other Requirements 

Requirement 

Hours of work are 40 hours per week.  Working hours are outlined in the Contract of 

Employment 

To comply with the organisations’ Policies and Procedures (including Confidentiality). 

To perform other duties appropriate to the post as may be requested and agreed with the 

Line Manager. 

Good Communication skills. 

Team player. 

Ability to work on own initiative. 

Full driving licence. 

Satisfactory DBS Check. 

 


